Terms and Conditions

Agreement between user and www.dynamicnaples.com

Welcome to www.dynamicnaples.com. The www.dynamicnaples.com website
(the "Site") is comprised of various web pages operated by Dynamic Physio
Therapy (DPT). www.dynamicnaples.com is offered to you conditioned on
your acceptance without modification of the terms, conditions, and notices
contained herein (the "Terms"). Your use of www.dynamicnaples.com
constitutes your agreement to all such Terms. Please read these terms
carefully, and keep a copy of them for your reference.

www.dynamicnaples.com is a Human Performance/Fitness Site Represent
DPT to allow clients to book appointment and understand the specific
treatment skills used by DPT employees. The blog section is dedicated to
providing non medical but useful human performance, strength and
conditioning and mobility education.

The use of the information on this website is entirely at your own risk, for
which we shall not be liable. It shall be your own responsibility to ensure that
any information or services available through this website meet your specific
needs.

Neither we nor any third parties provide any warranty or guarantee as to the
accuracy, timeliness, performance, completeness or suitability of the
information and materials found or offered on this website for any particular
purpose. You acknowledge that such information and materials may contain
inaccuracies or errors and we expressly exclude liability for any such
inaccuracies or errors to the fullest extent permitted by law.

Privacy



Your use of www.dynamicnaples.com is subject to DPT’s Privacy Policy.
Please review our Privacy Policy, which also governs the Site and informs
users of our data collection practices.

Electronic Communications

Visiting www.dynamicnaples.com or sending emails to DPT constitutes
electronic communications. You consent to receive electronic communications
and you agree that all agreements, notices, disclosures and other
communications that we provide to you electronically, via email and on the
Site, satisfy any legal requirement that such communications be in writing.

DPT does not knowingly collect, either online or offline, personal information
from persons under the age of thirteen. If you are under 18, you may use
www.dynamicnaples.com only with permission of a parent or guardian.

Links to third party sites/Third party services

www.dynamicnaples.com may contain links to other websites ("Linked Sites").
The Linked Sites are not under the control of DPT and DPT is not responsible
for the contents of any Linked Site, including without limitation any link
contained in a Linked Site, or any changes or updates to a Linked Site. DPT is
providing these links to you only as a convenience, and the inclusion of any
link does not imply endorsement by DPT of the site or any association with its
operators.

Certain services made available via www.dynamicnaples.com are delivered by
third party sites and organizations. By using any product, service or
functionality originating from the www.dynamicnaples.com domain, you

hereby acknowledge and consent that DPT may share such information and
data with any third party with whom DPT has a contractual relationship to
provide the requested product, service or functionality on behalf of
www.dynamicnaples.com users and customers.

No unlawful or prohibited use/lntellectual Property

You are granted a non-exclusive, non-transferable, revocable license to
access and use www.dynamicnaples.com strictly in accordance with these



terms of use. As a condition of your use of the Site, you warrant to DPT that
you will not use the Site for any purpose that is unlawful or prohibited by these
Terms. You may not use the Site in any manner which could damage, disable,
overburden, or impair the Site or interfere with any other party's use and
enjoyment of the Site. You may not obtain or attempt to obtain any materials
or information through any means not intentionally made available or provided
for through the Site.

All content included as part of the Service, such as text, graphics, logos,
images, as well as the compilation thereof, and any software used on the Site,
is the property of DPT or its suppliers and protected by copyright and other
laws that protect intellectual property and proprietary rights. You agree to
observe and abide by all copyright and other proprietary notices, legends or
other restrictions contained in any such content and will not make any
changes thereto.

You will not modify, publish, transmit, reverse engineer, participate in the
transfer or sale, create derivative works, or in any way exploit any of the
content, in whole or in part, found on the Site. DPT content is not for resale.
Your use of the Site does not entitle you to make any unauthorized use of any
protected content, and in particular you will not delete or alter any proprietary
rights or attribution notices in any content. You will use protected content
solely for your personal use, and will make no other use of the content without
the express written permission of DPT and the copyright owner. You agree
that you do not acquire any ownership rights in any protected content. We do
not grant you any licenses, express or implied, to the intellectual property of
DPT or our licensors except as expressly authorized by these Terms.

Use of communication services

The Site may contain bulletin board services, chat areas, news groups,
forums, communities, personal web pages, calendars, and/or other message
or communication facilities designed to enable you to communicate with the
public at large or with a group (collectively, "Communication Services"), you
agree to use the Communication Services only to post, send and receive
messages and material that are proper and related to the particular
Communication Service.



By way of example, and not as a limitation, you agree that when using a
Communication Service, you will not: defame, abuse, harass, stalk, threaten
or otherwise violate the legal rights (such as rights of privacy and publicity) of
others; publish, post, upload, distribute or disseminate any inappropriate,
profane, defamatory, infringing, obscene, indecent or unlawful topic, name,
material or information; upload files that contain software or other material
protected by intellectual property laws (or by rights of privacy of publicity)
unless you own or control the rights thereto or have received all necessary
consents; upload files that contain viruses, corrupted files, or any other similar
software or programs that may damage the operation of another's computer;
advertise or offer to sell or buy any goods or services for any business
purpose, unless such Communication Service specifically allows such
messages; conduct or forward surveys, contests, pyramid schemes or chain
letters; download any file posted by another user of a Communication Service
that you know, or reasonably should know, cannot be legally distributed in
such manner; falsify or delete any author attributions, legal or other proper
notices or proprietary designations or labels of the origin or source of software
or other material contained in a file that is uploaded, restrict or inhibit any
other user from using and enjoying the Communication Services; violate any
code of conduct or other guidelines which may be applicable for any particular
Communication Service; harvest or otherwise collect information about others,
including e-mail addresses, without their consent; violate any applicable laws
or regulations.

DPT has no obligation to monitor the Communication Services. However, DPT
reserves the right to review materials posted to a Communication Service and
to remove any materials in its sole discretion. DPT reserves the right to
terminate your access to any or all of the Communication Services at any time
without notice for any reason whatsoever.

DPT reserves the right at all times to disclose any information as necessary to
satisfy any applicable law, regulation, legal process or governmental request,
or to edit, refuse to post or to remove any information or materials, in whole or
in part, in DPT's sole discretion.

Always use caution when giving out any personally identifying information
about yourself or your children in any Communication Service. DPT does not



control or endorse the content, messages or information found in any
Communication Service and, therefore, DPT specifically disclaims any liability
with regard to the Communication Services and any actions resulting from
your participation in any Communication Service. Managers and hosts are not
authorized DPT spokespersons, and their views do not necessarily reflect
those of DPT.

Materials uploaded to a Communication Service may be subject to posted
limitations on usage, reproduction and/or dissemination. You are responsible
for adhering to such limitations if you upload the materials.

Materials provided to www.dynamicnaples.com or posted on any DPT
web page

DPT does not claim ownership of the materials you provide to
www.dynamicnaples.com (including feedback and suggestions) or post,
upload, input or submit to any DPT Site or our associated services
(collectively "Submissions"). However, by posting, uploading, inputting,
providing or submitting your Submission you are granting DPT, our affiliated
companies and necessary sublicensees permission to use your Submission in
connection with the operation of their Internet businesses including, without
limitation, the rights to: copy, distribute, transmit, publicly display, publicly
perform, reproduce, edit, translate and reformat your Submission; and to
publish your name in connection with your Submission.

No compensation will be paid with respect to the use of your Submission, as
provided herein. DPT is under no obligation to post or use any Submission
you may provide and may remove any Submission at any time in DPT’s sole
discretion.

By posting, uploading, inputting, providing or submitting your Submission you
warrant and represent that you own or otherwise control all of the rights to
your Submission as described in this section including, without limitation, all
the rights necessary for you to provide, post, upload, input or submit the
Submissions.

Third Party Accounts



You will be able to connect your DPT account to third party accounts. By
connecting your DPT account to your third party account, you acknowledge
and agree that you are consenting to the continuous release of information
about you to others (in accordance with your privacy settings on those third
party sites). If you do not want information about you to be shared in this
manner, do not use this feature.

International Users

The Service is controlled, operated and administered by DPT from our offices
within the USA. If you access the Service from a location outside the USA,
you are responsible for compliance with all local laws. You agree that you will
not use the DPT Content accessed through www.dynamicnaples.com in any
country or in any manner prohibited by any applicable laws, restrictions or
regulations.

Indemnification

You agree to indemnify, defend and hold harmless DPT, its officers, directors,
employees, agents and third parties, for any losses, costs, liabilities and
expenses (including reasonable attorneys' fees) relating to or arising out of
your use of or inability to use the Site or services, any user postings made by
you, your violation of any terms of this Agreement or your violation of any
rights of a third party, or your violation of any applicable laws, rules or
regulations. DPT reserves the right, at its own cost, to assume the exclusive
defense and control of any matter otherwise subject to indemnification by you,
in which event you will fully cooperate with DPT in asserting any available
defenses.

Liability disclaimer

THE INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES
INCLUDED IN OR AVAILABLE THROUGH THE SITE MAY INCLUDE
INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE
PERIODICALLY ADDED TO THE INFORMATION HEREIN. DYNAMIC
PHYSIO THERAPY AND/OR ITS SUPPLIERS MAY MAKE IMPROVEMENTS
AND/OR CHANGES IN THE SITE AT ANY TIME.



DYNAMIC PHYSIO THERAPY AND/OR ITS SUPPLIERS MAKE NO
REPRESENTATIONS ABOUT THE SUITABILITY, RELIABILITY,
AVAILABILITY, TIMELINESS, AND ACCURACY OF THE INFORMATION,
SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS
CONTAINED ON THE SITE FOR ANY PURPOSE. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, ALL SUCH INFORMATION,
SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS ARE
PROVIDED "AS IS" WITHOUT WARRANTY OR CONDITION OF ANY KIND.
DYNAMIC PHYSIO THERAPY AND/OR ITS SUPPLIERS HEREBY
DISCLAIM ALL WARRANTIES AND CONDITIONS WITH REGARD TO THIS
INFORMATION, SOFTWARE, PRODUCTS, SERVICES AND RELATED
GRAPHICS, INCLUDING ALL IMPLIED WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND
NON-INFRINGEMENT.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT SHALL DYNAMIC PHYSIO THERAPY AND/OR ITS SUPPLIERS BE
LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL,
CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER
INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, DATA
OR PROFITS, ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE
USE OR PERFORMANCE OF THE SITE, WITH THE DELAY OR INABILITY
TO USE THE SITE OR RELATED SERVICES, THE PROVISION OF OR
FAILURE TO PROVIDE SERVICES, OR FOR ANY INFORMATION,
SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS
OBTAINED THROUGH THE SITE, OR OTHERWISE ARISING OUT OF THE
USE OF THE SITE, WHETHER BASED ON CONTRACT, TORT,
NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN IF DYNAMIC
PHYSIO THERAPY OR ANY OF ITS SUPPLIERS HAS BEEN ADVISED OF
THE POSSIBILITY OF DAMAGES. BECAUSE SOME
STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU. IF YOU
ARE DISSATISFIED WITH ANY PORTION OF THE SITE, OR WITH ANY OF
THESE TERMS OF USE, YOUR SOLE AND EXCLUSIVE REMEDY IS TO
DISCONTINUE USING THE SITE.



Termination/access restriction

DPT reserves the right, in its sole discretion, to terminate your access to the
Site and the related services or any portion thereof at any time, without notice.
To the maximum extent permitted by law, this agreement is governed by the
laws of the State of Florida and you hereby consent to the exclusive
jurisdiction and venue of courts in Florida in all disputes arising out of or
relating to the use of the Site. Use of the Site is unauthorized in any
jurisdiction that does not give effect to all provisions of these Terms, including,
without limitation, this section.

You agree that no joint venture, partnership, employment, or agency
relationship exists between you and DPT as a result of this agreement or use
of the Site. DPT’s performance of this agreement is subject to existing laws
and legal process, and nothing contained in this agreement is in derogation of
DPT’s right to comply with governmental, court and law enforcement requests
or requirements relating to your use of the Site or information provided to or
gathered by DPT with respect to such use. If any part of this agreement is
determined to be invalid or unenforceable pursuant to applicable law
including, but not limited to, the warranty disclaimers and liability limitations
set forth above, then the invalid or unenforceable provision will be deemed
superseded by a valid, enforceable provision that most closely matches the
intent of the original provision and the remainder of the agreement shall
continue in effect.

Unless otherwise specified herein, this agreement constitutes the entire
agreement between the user and DPT with respect to the Site and it
supersedes all prior or contemporaneous communications and proposals,
whether electronic, oral or written, between the user and DPT with respect to
the Site. A printed version of this agreement and of any notice given in
electronic form shall be admissible in judicial or administrative proceedings
based upon or relating to this agreement to the same extent and subject to the
same conditions as other business documents and records originally
generated and maintained in printed form. It is the express wish to the parties
that this agreement and all related documents be written in English.

Changes to Terms



DPT reserves the right, in its sole discretion, to change the Terms under which
www.dynamicnaples.com is offered. The most current version of the Terms will
supersede all previous versions. DPT encourages you to periodically review
the Terms to stay informed of our updates.

Contact Us

DPT welcomes your questions or comments regarding the Terms:
Dynamic Physio Therapy

14700 Tamiami Trail North #27

Naples, FL 34110

Email Address:

chris@dynamicnaples.com

Telephone number: 239-919-7139

Effective as of October 14, 2016

NOTICE OF PRIVACY PRACTICES
DYNAMIC PHYSIO THERAPY, NAPLES, FL

CHRIS ELLIS CEO

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU
MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO
THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.



We understand the importance of privacy and are committed to maintaining
the confidentiality of your medical information. We make a record of the
medical care we provide and may receive such records from others. We use
these records to provide or enable other health care providers to provide
quality medical care, to obtain payment for services provided to you as
allowed by your health plan and to enable us to meet our professional and
legal obligations to operate this medical practice properly. We are required by
law to maintain the privacy of protected health information, to provide
individuals with notice of our legal duties and privacy practices with respect to
protected health information, and to notify affected individuals following a
breach of unsecured protected health information. This notice describes how
we may use and disclose your medical information. It also describes your
rights and our legal obligations with respect to your medical information. If you
have any questions about this Notice, please contact our Privacy Officer listed
above.

A. How This Medical Practice May Use or Disclose Your Health
Information

This medical practice collects health information about you and stores it in a
chart, on a computer, and in an electronic health record/personal health
record. This is your medical record. The medical record is the property of this
medical practice, but the information in the medical record belongs to you.
The law permits us to use or disclose your health information for the following
purposes:

1. Treatment. We use medical information about you to provide your
medical care. We disclose medical information to our employees and others
who are involved in providing the care you need. For example, we may share
your medical information with other physicians or other health care providers
who will provide services that we do not provide. Or we may share this
information with a pharmacist who needs it to dispense a prescription to you,
or a laboratory that performs a test. We may also disclose medical
information to members of your family or others who can help you when you
are sick or injured, or after you die.



2. Payment. We use and disclose medical information about you to obtain
payment for the services we provide. For example, we give your health plan
the information it requires before it will pay us. We may also disclose
information to other health care providers to assist them in obtaining payment
for services they have provided to you.

3. Health Care Operations. We may use and disclose medical information
about you to operate this medical practice. For example, we may use and
disclose this information to review and improve the quality of care we provide,
or the competence and qualifications of our professional staff. Or we may use
and disclose this information to get your health plan to authorize services or
referrals. We may also use and disclose this information as necessary for
medical reviews, legal services and audits, including fraud and abuse
detection and compliance programs and business planning and management.
We may also share your medical information with our "business associates,"
such as our billing service, that perform administrative services for us. We
have a written contract with each of these business associates that contains
terms requiring them and their subcontractors to protect the confidentiality and
security of your protected health information. We may also share your
information with other health care providers, health care clearinghouses or
health plans that have a relationship with you, when they request this
information to help them with their quality assessment and improvement
activities, their patient-safety activities, their population-based efforts to
improve health or reduce health care costs, their protocol development, case
management or care-coordination activities, their review of competence,
qualifications and performance of health care professionals, their training
programs, their accreditation, certification or licensing activities, or their health
care fraud and abuse detection and compliance efforts.

4. Appointment Reminders. We may use and disclose medical information
to contact and remind you about appointments. If you are not home, we may
leave this information on your answering machine or in a message left with
the person answering the phone.

5. Sign In Sheet. We may use and disclose medical information about you
by having you sign in when you arrive at our office. We may also call out your
name when we are ready to see you.



6. Notification and Communication With Family. We may disclose your
health information to notify or assist in notifying a family member, your
personal representative or another person responsible for your care about
your location, your general condition or, unless you had instructed us
otherwise, in the event of your death. In the event of a disaster, we may
disclose information to a relief organization so that they may coordinate these
notification efforts. We may also disclose information to someone who is
involved with your care or helps pay for your care. If you are able and
available to agree or object, we will give you the opportunity to object prior to
making these disclosures, although we may disclose this information in a
disaster even over your objection if we believe it is necessary to respond to
the emergency circumstances. If you are unable or unavailable to agree or
object, our health professionals will use their best judgment in communication
with your family and others.

7. Marketing. Provided we do not receive any payment for making these
communications, we may contact you to give you information about products
or services related to your treatment, case management or care coordination,
or to direct or recommend other treatments, therapies, health care providers
or settings of care that may be of interest to you. We may similarly describe
products or services provided by this practice and tell you which health plans
this practice participates in. We may also encourage you to maintain a healthy
lifestyle and get recommended tests, participate in a disease management
program, provide you with small gifts, tell you about government sponsored
health programs or encourage you to purchase a product or service when we
see you, for which we may be paid. Finally, we may receive compensation
which covers our cost of reminding you to take and refill your medication, or
otherwise communicate about a drug or biologic that is currently prescribed
for you. We will not otherwise use or disclose your medical information for
marketing purposes or accept any payment for other marketing
communications without your prior written authorization. The authorization will
disclose whether we receive any compensation for any marketing activity you
authorize, and we will stop any future marketing activity to the extent you
revoke that authorization.



8. Sale of Health Information. We will not sell your health information
without your prior written authorization. The authorization will disclose that we
will receive compensation for your health information if you authorize us to sell
it, and we will stop any future sales of your information to the extent that you
revoke that authorization.

9. Required by Law. As required by law, we will use and disclose your
health information, but we will limit our use or disclosure to the relevant
requirements of the law. When the law requires us to report abuse, neglect or
domestic violence, or respond to judicial or administrative proceedings, or to
law enforcement officials, we will further comply with the requirement set forth
below concerning those activities.

10. Public Health. We may, and are sometimes required by law, to disclose
your health information to public health authorities for purposes related to:
preventing or controlling disease, injury or disability; reporting child, elder or
dependent adult abuse or neglect; reporting domestic violence; reporting to
the Food and Drug Administration problems with products and reactions to
medications; and reporting disease or infection exposure. When we report
suspected elder or dependent adult abuse or domestic violence, we will inform
you or your personal representative promptly unless in our best professional
judgment, we believe the notification would place you at risk of serious harm
or would require informing a personal representative we believe is responsible
for the abuse or harm.

11. Health Oversight Activities. We may, and are sometimes required by
law, to disclose your health information to health oversight agencies during the
course of audits, investigations, inspections, licensure and other proceedings,
subject to the limitations imposed by law.

12. Judicial and Administrative Proceedings. We may, and are sometimes
required by law, to disclose your health information in the course of any
administrative or judicial proceeding to the extent expressly authorized by a
court or administrative order. We may also disclose information about you in
response to a subpoena, discovery request or other lawful process if
reasonable efforts have been made to notify you of the request and you have




not objected, or if your objections have been resolved by a court or
administrative order.

13. Law Enforcement. We may, and are sometimes required by law, to
disclose your health information to a law enforcement official for purposes
such as identifying or locating a suspect, fugitive, material witness or missing
person, complying with a court order, warrant, grand jury subpoena and other
law enforcement purposes.

14. Coroners. We may, and are often required by law, to disclose your
health information to coroners in connection with their investigations of
deaths.

15. Organ or Tissue Donation. We may disclose your health information to
organizations involved in procuring, banking or transplanting organs and
tissues.

16. Public Safety. We may, and are sometimes required by law, to disclose
your health information to appropriate persons in order to prevent or lessen a
serious and imminent threat to the health or safety of a particular person or
the general public.

17. Proof of Immunization. We will disclose proof of immunization to a
school that is required to have it before admitting a student where you have
agreed to the disclosure on behalf of yourself or your dependent.

18. Specialized Government Functions. We may disclose your health
information for military or national security purposes or to correctional
institutions or law enforcement officers that have you in their lawful custody.

19. Workers’ Compensation. We may disclose your health information as
necessary to comply with workers’ compensation laws. For example, to the
extent your care is covered by workers' compensation, we will make periodic
reports to your employer about your condition. We are also required by law to
report cases of occupational injury or occupational illness to the employer or
workers' compensation insurer.



20. Change of Ownership. In the event that this medical practice is sold or
merged with another organization, your health information/record will become
the property of the new owner, although you will maintain the right to request
that copies of your health information be transferred to another physician or
medical group.

21. Breach Notification. In the case of a breach of unsecured protected
health information, we will notify you as required by law. If you have provided
us with a current e-mail address, we may use e-mail to communicate
information related to the breach. In some circumstances our business
associate may provide the notification. We may also provide notification by
other methods as appropriate.

22. Research. We may disclose your health information to researchers
conducting research with respect to which your written authorization is not
required as approved by an Institutional Review Board or privacy board, in
compliance with governing law.

23. FEundraising. We may use or disclose your demographic information in
order to contact you for our fundraising activities. For example, we may use
the dates that you received treatment, the department of service, your treating
physician, outcome information and health insurance status to identify
individuals that may be interested in participating in fundraising activities. If
you do not want to receive these materials, notify the Privacy Officer listed at
the top of this Notice of Privacy Practices and we will stop any further
fundraising communications. Similarly, you should notify the Privacy Officer if
you decide you want to start receiving these solicitations again.

B. When This Medical Practice May Not Use or Disclose Your Health
Information

Except as described in this Notice of Privacy Practices, this medical practice
will, consistent with its legal obligations, not use or disclose health information
which identifies you without your written authorization. If you do authorize this
medical practice to use or disclose your health information for another
purpose, you may revoke your authorization in writing at any time.



C. Your Health Information Rights

1. Right to Request Special Privacy Protections. You have the right to
request restrictions on certain uses and disclosures of your health information
by a written request specifying what information you want to limit, and what
limitations on our use or disclosure of that information you wish to have
imposed. If you tell us not to disclose information to your commercial health
plan concerning health care items or services for which you paid for in full
out-of-pocket, we will abide by your request, unless we must disclose the
information for treatment or legal reasons. We reserve the right to accept or
reject any other request, and will notify you of our decision.

2. Right to Request Confidential Communications. You have the right to
request that you receive your health information in a specific way or at a

specific location. For example, you may ask that we send information to a
particular e-mail account or to your work address. We will comply with all
reasonable requests submitted in writing which specify how or where you wish
to receive these communications.

3. Right to Inspect and Copy. You have the right to inspect and copy your
health information, with limited exceptions. To access your medical
information, you must submit a written request detailing what information you
want access to, whether you want to inspect it or get a copy of it, and if you
want a copy, your preferred form and format. We will provide copies in your
requested form and format if it is readily producible, or we will provide you with
an alternative format you find acceptable, or if we can’t agree and we maintain
the record in an electronic format, your choice of a readable electronic or
hardcopy format. We will also send a copy to any other person you designate
in writing. We will charge a reasonable fee which covers our costs for labor,
supplies, postage, and if requested and agreed to in advance, the cost of
preparing an explanation or summary. We may deny your request under
limited circumstances. If we deny your request to access your child's records
or the records of an incapacitated adult you are representing because we
believe allowing access would be reasonably likely to cause substantial harm
to the patient, you will have a right to appeal our decision. If we deny your
request to access your psychotherapy notes, you will have the right to have
them transferred to another mental health professional.



4. Right to Amend or Supplement. You have a right to request that we
amend your health information that you believe is incorrect or incomplete.
You must make a request to amend in writing, and include the reasons you
believe the information is inaccurate or incomplete. We are not required to
change your health information, and will provide you with information about
this medical practice's denial and how you can disagree with the denial. We
may deny your request if we do not have the information, if we did not create
the information (unless the person or entity that created the information is no
longer available to make the amendment), if you would not be permitted to
inspect or copy the information at issue, or if the information is accurate and
complete as is. If we deny your request, you may submit a written statement
of your disagreement with that decision, and we may, in turn, prepare a written
rebuttal. All information related to any request to amend will be maintained
and disclosed in conjunction with any subsequent disclosure of the disputed
information.

5. Right to an Accounting of Disclosures. You have a right to receive an
accounting of disclosures of your health information made by this medical
practice, except that this medical practice does not have to account for the
disclosures provided to you or pursuant to your written authorization, or as
described in paragraphs 1 (treatment), 2 (payment), 3 (health care
operations), 6 (notification and communication with family) and 18 (specialized
government functions) of Section A of this Notice of Privacy Practices or
disclosures for purposes of research or public health which exclude direct
patient identifiers, or which are incident to a use or disclosure otherwise
permitted or authorized by law, or the disclosures to a health oversight agency
or law enforcement official to the extent this medical practice has received
notice from that agency or official that providing this accounting would be
reasonably likely to impede their activities.

6. Right to a Paper or Electronic Copy of this Notice. You have a right to
notice of our legal duties and privacy practices with respect to your health
information, including a right to a paper copy of this Notice of Privacy
Practices, even if you have previously requested its receipt by email.




If you would like to have a more detailed explanation of these rights or if you
would like to exercise one or more of these rights, contact our Privacy Officer
listed at the top of this Notice of Privacy Practices.

D. Changes to this Notice of Privacy Practices

We reserve the right to amend this Notice of Privacy Practices at any time in
the future. Until such amendment is made, we are required by law to comply
with the terms of this Notice currently in effect. After an amendment is made,
the revised Notice of Privacy Protections will apply to all protected health
information that we maintain, regardless of when it was created or received.
We will keep a copy of the current notice posted in our reception area, and a
copy will be available at each appointment. We will also post the current
notice on our website.

E. Complaints

Complaints about this Notice of Privacy Practices or how this medical practice
handles your health information should be directed to our Privacy Officer listed
at the top of this Notice of Privacy Practices.



